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IMopsiioK paccMOTPEHHsE npeaoKeH i, 3asBJICHHH, 7a/100 H OpraHu3alHuu
npuemMa rpakiaH B MIOY UPMO «YpHKOBCKHH JAeTCKUH cal
KOMOHHHPOBAHHOI'0 BHAA»

1. O0mue moJI0KeHus

1.1. Hacrosmmii Ilopsaok paccMOTPCHUA peJIoKeHHH, 3asBICHHUH, xKanob u
opraHu3aluu NpuéMa rpaxian MIOY HPMO «YpuKOBCKHH NEeTCKUM cal
KOMOWHMPOBAHHOTO BHIa» (nanee - [Topsigok) paspaboTaH B COOTBETCTBUM C
DejiepanbHBIM 3aKOHOM PoccuicKoi ®eneparmu ot 02.05.2006 Ne 59-®3 «O
nopsake paboThl ¢ 0OpallleHUAMH TpaKiaH Poccuiickoit @egepanuny, Y CTaBOM
MJIOY MPMO «YpHUKOBCKMH JETCKHH call KOMOWHHPOBAHHOTO BHIa» (Hanee —

YupexaeHHe).

1.2. VcraHoneHHsii [TopsaaoK pacmlpocTpaHseTcs Ha BCE MHIMBUIYAJIbHBIC H
KOJUIEKTUBHBIE OOpallleHusl I'paxk[aH, MOJIy4YEHHbIC B MUCHMEHHOW WM yCTHOU
dopme, B TOM dYHCje Ha JIMYHOM MpHEME, IO TMOHTE, (aKCUMUIIBHON CBSI3H,
Tenerpady ¥ HHBIM HH(OPMALMOHHBIM CHCTEMaM o0IIero TMoJb30BaHusA, 3a
WCKITIOYeHHeM OOpallleHn#, KOTOpble TNOANeKAT PAacCMOTPCHMIO B IOPAAKE,
YCTAaHOBNEHHOM ~ (efiepalbHbIMU  KOHCTUTYLMOHHBIMHU - 3aKOHAMH U UHBIMU
(enepanbHbIMHA 3aKOHAMH.

1.3. Veranosnenusii [Topsok He pacpoCTpaHseTesl Ha MHChMa, UCTIONHEHHBIC Ha
obuLMANbHBIX OIaHKaX OpraHu3aluy, yupeKIeHUH, IPeanpHATHH, OANUCaHHbIC
WX pYKOBOJMTENSIMH MIM  YIOIHOMOYEHHBIMH Ha TO JIHIAMH, KOTOpbIE
paccMaTpUBAIOTCS B MOPAKE, YCTAHOBJICHHOM U1 o0L1el KOPPECTIOHIEHITUH.

1.4. PaccMoTpeHHre 0OpallieHui TpakJaH OCyIeCTBIACTCA OecIuIaTHO.

1.5. B macrositeM ITopsiike HCIIONB3YIOTCS CIEAyIOLHe OCHOBHbBIC TEPMUHbL:




1) obpaliienne rpaxaanuHa (Jajee - o0palleHie) — HallpaBlIeHHOE 3aBeIyIOLEMY
WK JIPyrOMy [OJDKHOCTHOMY JIMILy NMHCBMEHHOE MpeJOoXKeHHWe, 3asBIeHHE WU
’Kayo0a, a Tak)Ke yCTHOE OOpallleHre rpakJlaHuHa B Y UpeKIeHUE;

2) mNOpelNIoKeHHWE — peKOMEeHJalMs TpaXIaHHHa [0 COBEPIIEHCTBOBAHUIO
NEeSITeJIbHOCTU Y UpeKICHUS;

3) 3asBieHHE — Mpock0a IpakJaHWHA O COACHCTBUM B peau3alliH €ro IMpaB U
cBOOOJ MM IIpaB U CBOOOA APYTHX JIULL, TUOO COOOIIeHHEe 0 HApPYIIEHHH 3aKOHOB
U WHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB, HEJIOCTATKOB B paboTe YUpexaeHUs U
JOJDKHOCTHBIX JIML, JTHOO KPUTHUKA AESITEIIBHOCTH YUpEeKIAEHHUS H JOJDKHOCTHBIX
JIMI,

4) xamoba — mnpocbba rpakJaHHHA O BOCCTAHOBJIIEHHH WIIM 3allUTE €ro
HapylLIeHHbIX IpaB, cBOOOJA WM 3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOOM HIIK
3aKOHHBIX UHTEPECOB JIPYTUX JIUII;

5) [OJOKHOCTHOE JIMIO, IIOCTOSHHO, BPEMEHHO WIH IO CIeHHaIbHOMY
MIOJIHOMOYHIO OCYLIECTBIsIOIIEee (YHKLUUM MpPEACTaBUTENs YUpeKIAeHHUS JHO0
BBITIOJIHAIOIIIEE  OPraHU3alMOHHO-  pPAaCIOPAAUTENIbHbIE, aIMHUHUCTPATUBHO-
XO3sIUCTBEHHbIE (PYHKLNUU B Y UPEKICHHUH.

1.6. OOpaieHre MOXET ObITh KOJUIEKTUBHBIM, €CJIM OHO MOJIMUCAHO NBYMS WJTH
6osee aBTOpaMH, JUOO MOCTYNUBIIEE OT UMEHH KOJUIEKTHBA IOPUIUIECKOTO JIUIIA.
KonneKTUBHBIM CUMTAIOTCA TakKe oOpallleHHs, MOANUCAHHble YJIeHaMH OJHOU

CeMbH.
2. Peructpanus oOpameHu rpaxxiaH

2.1. T'paxgaHuH B CBOEM MHUCHbMEHHOM OOpallleHuH B 00s3aTeIbHOM MOpsIKe
yKa3bIBaeT MO0 HaUMEHOBaHHUE Y UpexXICHUs, B KOTOPOE HAIIPaBIIAET IUCbMEHHOE
oOpaieHue, 1100 (aMUIKI0, UMS, OTYECTBO COOTBETCTBYIOLIETO NOJKHOCTHOIO
JHLA, JIUOO JOKHOCTh COOTBETCTBYIOILETO JIMLIA, a TaKKe CBOU (DaMUIIHIO, UMS,
0T4YecTBO (TOCNeaHee — MpU HAJIMYKHU), OYTOBBIA aapec, 110 KOTOPOMY HOJIKHBI
OBITH HaIpaBlIEHBl OTBET, YBEIOMJIGHHE O Iepeajpecaluy oOpalleHus], U3jaraer
CYTb IpeUIOKEHHUS, 3asIBICHNS UM ¥KaJI00bl, CTABUT JINYHYIO IIOAIIUCH U JaTy.

2.2. B ciayyae HeoOXOAUMOCTH B NOATBEPXKIAECHUE CBOUX IOBOLAOB IpaKJaHWUH
npujaraeT K MUCBMEHHOMY OOpallleHHWI0 JOKyMEHTbl M MaTepuaibl JH00 HuX
KOITHUH.

2.3. Bce mnocrymaromue B YupexkJeHHE MUCbMEHHbIe OOpallleHHs] TIpakaaH
IPUHAMAIOTCS, YIUTHIBAIOTCS U PETUCTPUPYIOTCS B TEUEHUE TPEeX JHEH ¢ MOMEHTa



MOCTYIUIEHUS B  YUpeXKIEHWE WM JOJDKHOCTHOMY JHIy. Perucrpaius
OCYIIECTBNISETCS  LIEHTPAJM30BaHO CIELHAIMCTOM IO  KaapaMm. JIBoiiHas
perucTpauyss oOpallleHMH TIpaxaaH B  YYpexxJeHHe He  JIOMYyCKaeTcs.
PerucTpallMOHHBIH HMHAEKC YKa3bIBA€TCsl B PErHCTPALMOHHOM INTAMIIC WK B
OTMETKE O pETUCTpallid, KOTOpas IPOCTaBJISIeTCs B HIKHEM IPAaBOM YTy
oOpalleHus FpaKAaHuHa.

2.4. JInsa perucTpaldy MUCbMEHHBIX OOpallleHWA Tpaxk[IaH HCIOJIb3yeTCs KypHal
perucTpanry oopaleHui rpaKaaH.

2.5. TluceMma TpakaaH C TOMETKOW «IMYHO» IIOC/Ie TMPOYTCHUs aapecaToM, B
cTydae, eclld B HHMX CTaBsTCS BOIPOCH, TpeOyloliue OQUIHATbHBIX OTBETOB,
TiepeIafoTCsl Ha PETUCTPALIUIO B yCTAHOBJIEHHOM TIOPSIIKE.

2.6. TIpy MOCTYyIIEHWH MHUCBMEHHOIO OOpallleHHsl TpaXJaHHHA IO BOMPOCY, Ha
KOTOPBI €My J[aBajicsi OTBET MO CYIUECTBY B CBs3M C paHee HalpaBJIEeHHBIM
obpalleHueM, eMy I[PHUCBaWBaeTCs OYepeNHOH DPETMCTPALOHHBIA HOMEp, a B
COOTBETCTBYIOIIEH rpade KypHaia perncTpaly yKa3bIBaeTCs PErHCTPalMOHHBIN
HOMep TIepBOro obpalleHds. B mpaBoM BepXHEM yIily MOBTOPHBIX OOpalleHWH
CTaBUTCSA OTMeTKa WM Tamil «I IoBTOpHOY.

2.7. 3aperucTpupoBaHHble B YCTAHOBJIEHHOM TMOpsKe OOpalleHus TIpaxaaH
[IepeIaroTCs 3aBeAYIOIIEMY Ha pacCCMOTPEHHE.

3. PaccMoTpeHHe 0OpallieHH# rpaskIaH

3.1. IlucbMeHHBIE OOpallleHHs], COAepXalllue BOIPOCHI, PEIICHHE KOTOPhIX HE
BXOJUT B KOMIIETEHLIMIO Y UpEKAEHHUS, TIOIeXaT IIePeChlIKE B TeYeHre 7 THEH co
JHS MX PErdcTpaldyd B COOTBETCTBYIOLIMH OpraH WM COOTBETCTBYIOIICMY
JOJIKHOCTHOMY JIMILY, B KOMIIETEHIMIO KOTOPOTO BXOAUT PEIEHHUE [TOCTaBICHHBIX
B OOpalleHWH BOIPOCOB, C YBENOMIICHHEM TpaXJaHWHA O Mepeagpecalrn ero
oOpallleHns, 3a HCKJIIOUEHHEM CJIy4aeB, YKa3aHHBIX B ITyHKTax 44 n 4.8.
nHacrosimero [lopsaka.

3.2. OOpauienue, TOCTyNHBIIEE B YUpeXICHHE WM JIODKHOCTHOMY JIHLY B
COOTBETCTBHH C X KOMIIETEHIIMEH, MOICKHUT 0013aTEIbHOMY PaCCMOTPEHHIO.

3.3. [IlucbMeHnHble oOpalleHHs TpaXJaH pacCMaTpUBAIOTCA — 3aBEAYIOIIUM
CaMOCTOATENIPHO M OTIPABJIAIOTCS HA paccMOTpeHHe ucmonnuTento. Ilepenaua
nmuceM (TeJerpaMm) OT OJHOTO HCIOJHUTENS APYrOMy OCYIIECTBIIAIOTCA 4epe3
3aBeAYIOLLETO.



3.4. 3ampelaeTcs Hampap/iATh kajlo0y Ha PacCMOTPeHHe [OJKHOCTHOMY JIHILY,
pelIeHne Hiiu aercteue (0e3neicTBre) KOTOPOro 00XKaryeTcs.

3.5. B cimy4ae eciii B COOTBETCTBUH C 3aIIPETOM, MPEAYCMOTPEHHBIM ITyHKTOM 3.4,

HEBO3MOXXHO HaIlpaBlIeHHWEe XaJIoObl HAa PacCMOTpPEHHEe JOHKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPOrO BXOJMUT pELIeHHWE T[OCTABIEHHBIX B O0OpallleHUuu
BOMPOCOB, Kajlo0a BO3BpalllaeTCs TIpaKJaHWHY C pa3bsSCHEHWEM €ro IpaBa
o0)kajloBaTh COOTBETCTBYIOIlEe pelleHue Wik JeiictBue (Oe3nelicTBue) B
YCTAHOBJIEHHOM TOPSJIKE B CY/I.

3.6. IluceMa (TenerpaMmbl) TIpaKJaH pacCMaTpPUBAIOTCS WCIOJHUTEISIMH B
teueHue 30 OHEW cO AHSA X PErucTpaluy B YUpeXIeHUU. B HUCKIFOUMTEIbHBIX
ClIy4asx 3aBeNyIOLIM{ BIIpaBe MPOMJIUTH CPOK PAaCCMOTPEHHs OOpallleHus, HO He
6onee yem Ha 30 nHe#l, yBeIOMHUB IpaK[JaHWHA, HAMpPaBUBIIEro OOpalleHue, o
NPOJJIEHUH CpPOKa €ro paccMoTpeHus. B ciydae HeoOXOOMMOCTH 3aBeyROLIWi
BIIpaBe OOpallaThCsi B OpraHU3allid, YUPEXKIEHUS U TMPEINpHsITHS, a TaKKe
OopraHbl MECTHOrO CaMOYIpaBlieHUs M Jp. ¢ TpeOoBaHHEM O MPeNOCTaBIECHUHU
JTIOKYMEHTOB M MaTepHalloB, HEOOXOAUMBIX JJIsI PACCMOTPEHHsl OOpalleHus
rpaxJaHWHa, 3a MCKJIIOYEHHEeM JOKYMEHTOB, MaTepHallOB, COJAEpKalluX
rOCYy/IapCTBEHHYIO MWJIM OXpaHSEeMYI0 TIOCyAapCTBOM TalHy MJii KOTOPBIX
YCTaHOBJIEH OCOOBIN MOPSAAOK PEJOCTABICHUS.

3.7. TlucbMa rpaxgaH CUHUTAKOTCS pPa3pELICHHBIMH, €CJIM PacCMOTPEHBI BCe
MOCTaBJICHHbIE B HUX BOIMPOCHI U JAaHbl OTBETHI 3asIBUTEIISIM.

3.8. OTBeTHl JOKHBI OBITH apryMEHTHPOBAHHBIMH, COJIEpXkKaThb KOHKPETHYIO U
4eTKYI0 HH(OpPMAIHIO [0 BCeM BOINPOCaM, IOCTABIEHHBIM B 00OpaIllEeHUH I'PaK/]1aH,
10 BO3MOXXHOCTH, CO CCBUIKOM Ha HOPMBI 3aKOHONATeNbCTBA Poccuiickon
Denepain. Ecnu B ynoBneTBopeHMH OOpallleHHs I'paKJaHWHA OTKa3aHoO, OTBET
JIOJDKEH COJIepiKaTh YeTKOe pa3bsiCHEHWe IMopsiika 00XKaJloBaHHWsA IIPHHSITOIO
pellieHust ¢ yKa3aHWeM OpraHa WM JOJKHOCTHOIO JIMLA, KOTOPOMY MOXET ObITh
HarpaBJjieHa xanoba. Eciu naercs mpoMexXyTOYHbIH OTBET, TO YKa3bIBaeTCs CPOK
OKOHYATEJILHOTO peIleHus TOCTaBIeHHOro Bonpoca. OTBEThl, IOArOTOBIEHHbBIE HA
OCHOBAaHUHM IIPABOBBIX JOKYMEHTOB, JOJDKHBl COAEPXKATb PEKBH3UTHI OITHX
JOKYMEHTOB C yKa3aHHeM JaTbl 1 HAUMEHOBaHUS.

3.9. Otsersl Ha o0palieHHs TpaxaaH OQOPMISIIOTCS Ha OJIaHKe IHUCbMa
VdpexIeHus, MOAMUCHIBAIOTCS PYKOBOAUTENEM WM YIIOJIHOMOYEHHBIM Ha TO
JIMIIOM, W HaIpaBJIAIOTCS MO aJpecy, yKa3aHHOMY B OOpalleHMH TIpaKJaHWHa.
OTBeT HA KOJUIGKTHBHOe oOOpallieHue OTIpAaBIsSeTCs Ha UM IIEpBOTO
[IONKCABIIIEr0 €ro JIKIa, €CIA B MMUCbME He OTOBOPEHO KOHKPETHOE JIMI0, KOMY



HaJUIeXKUT 1ath oTBeT. OTBET Ha oOpalIeHne, MOCTYNHUBIIKE 10 HHPOPMALHOHHBIM
CACTeMaM OOIero IoJb30BaHMUsA, HAaIIpaBIsJeTCsI MO MOYTOBOMY  aJpecy,
yKa3aHHOMY B OOpallleHHH.

3.10. Ha BTOpoM O3K3eMIUIIpe OTBETa 3asiBUTENIO B JIEBOM HWKHEM YTy
yKasbiBaeTcss (GaMuiIMs M IIOJIKCH HCIIOJIHHUTENS, HOMEp €ro cirykeOHOro
Tene(oHa, a TakxKe, NPH HEOOXOAUMOCTH, MPOCTABIISIOTCS BU3bI PYKOBOIHUTENIEH,
y4aCTBYIOIIUX B MIOJATOTOBKE OTBETA, C pacIiu(ppOBKOH GaMUITHA.

3.11. OG©paruenus rpaxiad, IIOCI€ HX PacCMOTPEHUS HCIOJHUTENIAMH,
BO3BPALIAIOTCS CO BCEMHM OTHOCSIIMMHUCS K HHM MarepHajaMd H OTBETOM
3asIBUTEITIO 3aBELYIOLIEMY.

3.12. Ha xa1oM oOpallleHrH T10ciie OKOHYATEIbHOTO PEILCHUS ¥ €ro UCIIOTHEHUS
JOJDKHA OBITH OTMETKa 00 WCIOJHEHUW MM HEBO3MOXXHOCTH HCIIOJNHEHHS C
yKa3aHHeM IIPUYHH, JaTa U JIMYHas OAMHICH 3aBEyOLIETO.

4. TlopsiloK paccMOTPeHHSsI OT/eJbHbIX 00palleHn

4.1. Obpamienus rpaxaaH, TOCTYNMBINKE B YUPEKICHHE U3 CPEICTB MaccoBOH
MHGOpMALMK, pPacCMaTPUBAIOTCS B TMOpsAAKE W CPOKHM, MPEAyCMOTPEHHbIC
HacTosuM llopsaKoMm.

42. B cioydae ecid B IMChbMEHHOM OOpalleHWM HE yKasaHa bamunus
rpakJaHuHa, HalpaBUBLIEro oOpaleHne 1 [IOYTOBBIA aJipec 10 KOTOPOMY TOJIKEH
GbITh HAMpaBJIeH OTBET, OTBET Ha oOOpallleHHe He JaeTcs, a 3aBelyIollnM
NPUHUMAETCS pelIeHre O MPEKPAILeHHH PACCMOTPCHHSA oOpalleHus.

4.3. Ecnu B YKa3aHHOM OGp&HleHI/II/I coAeprKarcs CBEACHHUA O IIOATOTAaBINBACMOM,
COBEpIIaEMOM HIIH COBCPIIEHHOM IIPOTHUBOIIPaBHOM NEesIHHH, a TaKXe O JIMLE, €ro
[MOArOTaBJIMBaOIMM, COBEPIIAIOIICM WU COBCPINMBIICM, 06pameHHe MOAJICKUT
HalrpaBJICHHUIO B rocynapCTBeHHmﬁ opraH B COOTBETCTBUH C €ro KOMIIETeHLIUEN.

4.4. O6pauienre, B KOTOPOM OOXalyeTcs cyneGHOe pelleHHe, BO3BPAILAETCs
rpaKJaHuHy, C pa3bjACHEHHEM MOpsIKa 00’KaJlOBaHUSI JAHHOTO CyIeOHOro

pelleHHUs.

4.5. Ilpy mnoay4eHUH MUCBMEHHOI'O oOpaiieHusi, B KOTOPOM COZAEpXKaTcs
HelleH3ypHble, OCKOPOHUTEIbHbIE BBIPOKEHHUS, YIPO3bl JKU3HH, 3J0POBBIO HJIH
MMYILECTBY JOJDKHOCTHOIO JIHMIA, a TaKkKe 9ICHOB €ro CEMBH, 3aBelyIOILHH
YupexeHueM BIpaBe OCTaBUTh OOpaIleHHe 0e3 orBera IO CYIIECTBY
[OCTaBJIEHHLIX B HEM BOINPOCOB M COOOLIMTH TPaXIaHKMHY, HalpaBUBLIEMY
oOpailieHue, HEIOITyCTUMOCTH 3noynoTpebienus npasoM. Pemrenue 00 oTkase



paccMOTpeHHs oOpallleHHss W  HalpaBlI€HUHM COOOLICHWS 3asSBHUTEII0 O
HEOOIIYCTUMOCTH 3H0yn0Tp€6HeHI/I}I npaBOM IMPHUHUMACTCA W IIOAIIHCHIBACTCSA
PYKOBOAUTENEM.

4.6. B ciydae ecim TeKCT MACBMEHHOTO OOpallleHHs He MOoJfaeTcsl MPOYTeHHIO,
oOpallleHHe He TMOMJIeKUT HAIpaBJIEHUIO Ha pAacCMOTPEHHE U OTBET Ha HEro He
naercs. Pemenwe 00 oOTKase paccMOTpeHHs oOpalneHus, eciud (aMuiaus u
IIOYTOBBIM agpec 3asBUTENS TMOJIAIOTCS IPOYTEHHUIO, MPUHUMAIOTCS U
MOJIITACHIBAIOTCS. PYKOBOAUTEIIEM.

4.7. O0OpaleHus rpaxaaH, MOCTYNUBIIME OT OJHOTO U TOTO e JIHUIa [0 OAHOMY U
TOMY JK€ BOIPOCY, €CIM CO BpPEMEHH MOoJayd MEepBOro OOpallleHUus HCTEeK
YCTaHOBJICHHBIM HacToAIUM [lopsiIKOM CpOK paccMOTpEHHUs WM 3asBUTENb HE
corjaceH C MPHUHSITHIM IO €ro OOpallleHUI0 PelleHUeM, CUUTAIOTCS OBTOPHBIMHU.
[Tpu paboTe ¢ MOBTOPHBIMHU OOpAIICHUSIMH 3aBeAYIOLINHM (GOpMUpPYET UX B JEJI0 C
y)Ke HMEIOUIMMHCA JOKyMeHTaMH Mo oOpallleHusM JaHHoro 3asButens. He
CUMTAIOTCS MOBTOPHBIMU OOPAIIEeHUsT OJJHOTO U TOTO K€ 3asiBUTENIS, HO MO Pa3HbIM
BOTIPOCaM, a TaK)Ke MHOTOKpaTHbIE — IO OJHOMY U TOMY K€ BOIIPOCBHI B CIIy4ae,
€CIIH TPHUYUHBI, MO0 KOTOPHIM OTBET MO CYILIECTBY MOCTaBIEHHBIX B OOpalleHUU
BOIPOCOB HE MOT ObITh JaH, B MOCJEAYIOIIeM OBLIM YCTPaHEHbI, I'paKIaHUH
BITpaBe HaNPaBUTh OOpalleHHe 3aBEAYIOLEMY Y UPEXKAECHUEM.

4.8. B cirydae eciiv B MMCbMEHHOM OOpallleHUU IPakIaHMHA COIAEPIKUTCS BOIIPOC,
Ha KOTOpBIH €My MHOTOKpAaTHO JaBaJlMCh ITUCbMEHHBIE OTBETHI IO CYILIECTBY B
CBSI3M C paHee HalpaBleHHbIMH OOpallleHWsMH, U [PU 3TOM B OOpalleHUH He
[IPHBO/ISITCSL HOBBIE JI0BOJIbI MJIM OOCTOSITENILCTBA, PYKOBOJUTEIb BIIPABE MPHUHSAThH
pelieHre O OE30CHOBATEIBHOCTH OYEpeJHOro OOpallleHusi M IPEKpalleHust
NepenucKkd ¢ rpaxaaHiHoM. O [aHHOM pELICHHH YBEIOMJISIETCS TIpak[IaHUH,

HaIpaBUBIIUI 00palleHHeE.

4.9. B ciaydae eciii OTBET IO CYLIECTBY [TOCTaBIEHHOIO BONPOCA B OOpalleHUH He
MOXeT ObITh JaH 0e3 pa3riallleHdss CBENEHUMH, COCTaBJAIOIIMX OXpaHsIEeMYHO
QemepanbHbIM 3aKOHOM TallHy, TIpaKJaHHHY, HalpaBHBIIEMY OOpallleHue,
coobIiaercs O HEBO3MOXKHOCTHM JlaTb OTBET IO CYLIECTBY B CBSI3H C
HEIOIYCTUMOCTBIO pa3riallleHHsl yKa3aHHBIX CBEICHHH.

5. IlpaBa u rapaHTHH 0€30MIACHOCTH I'Pa’KAaHHHA B CBSI3H ¢ PACCMOTPEHHEM
ero ooOpaumeHHus

5.1. Ilpu paccmoTpeHun oOpallleHuss B YUpeKIeHHE IpakJaHUH HMEeT IMpaBo:
5.1.1. TlpencraBnsTh [OMOJHUTENbHBIC JOKYMEHTBl M MaTepHaibl JKMOO
obOpaitaThes ¢ mpock0oii 00 UX UCTPEOOBAHUH.



5.1.2. 3HaKOMHTCS C TOKYMEHTAMH U MaTepuaaMu, KacalolMMHCS PaCCMOTPEHUS
obpallleHHs, €ClIi 3TO He 3aTparMBaeT IpaBa, CBOOOABI M 3aKOHHBIE WHTEPECHI
APYTuX JIMI, WIA ecld B yKa3aHHBIX JOKYMEHTaX W MaTepHajax He COIepKaTcs
CBEIEHHS, COCTABISIOIIME T[OCYJAPCTBEHHYIO WM HHYIO  OXpaHsAeMYylo
denepaibHbIM 3aKOHOM TalHY.

5.1.3. Ioay4aTh MUChbMEHHBIM OTBET MO CYIIECTBY MOCTABIEHHBIX B OOpallleHHe
BOIIPOCOB, 3a HMCKIIOUEHHEeM CciydaeB, yKa3aHHbIX B ILI. 4.4., 4.8. HaAcCTOSAIIEro
[Mopsimka, yBeAOMJEHHE O Iepeajipecallid MHCbMEHHOIo OOpalleHus B
rOCyJapCTBEHHBbIE OpraHbl, OpraH MECTHOIO  CaMOYIpaBlI€HHs, JpYTHE
OpraHu3ald WU JODKHOCTHOMY JIMIY, B KOMIIETEHIMIO KOTOPBIX BXOIWUT
pellieHre TIOCTaBIeHHBIX B 00pallleHUH BOIPOCOB.

5.1.4. O6pamarbcss ¢ xajno0olW Ha NPUHATOE MO OOpALCHHIO pEIIEHHE WIIH
nericTBre (0e3melcTBUsI), a TaKXkKe C 3asBJIEHUEM O IPEKpalleHuHd pacCMOTPEHHs
oOpallleHusl.

5.2. I'paxxaaHiHy B CBS3M C PAaCCMOTPEHHEM €ro OOpalleHHs B aIMHUHHUCTpAlUH
rapaHTHpYyeTCs HepasriallleHue CBEeJIeHUH, cofepKalluxcs B 0OOpalleHnH, a TaKkxke
CBE/ICHU, KAacalolIMXCs 4YaCTHOM JKH3HM TrpakaaHuHa, Oe3 ero cornacus. He
SBIISieTCsl pasryallleHueM CBeICHHWH, COIepXKallUxcs B OOpalleHHH, HarpaBieHHe
MUCBMEHHOI0 00OpallleH|s] B OpraHbl MECTHOIO CaMOYIIPaBJIeHHMsI, B KOMIIETCHIINIO
KOTOPBIX BXOJIUT pellieHHe NIOCTaBIeHHbIX B 00palleHHH BOIPOCOB.

6. Opranusanus padoThbl 10 JIHYHOMY MPHEMY I'PaKAaH

6.1. JIMuHBIA TpWeM TpaxJaH B YUYPEKIEHHH MPOBOAMTCS 3aBEAYIOIIMM HJIH
HCITOJTHSIOLIMM 003aHHOCTH 3aBeayroiiero. MHpopManus o0 yCTaHOBIEHHBIX IS
mpueMa OHAX M dYacax I[OMeIaeTcs Ha HMHGOPMAIMOHHBIA CTEHI C LEJbIO
JIOBEICHHS IO CBEICHUs HACEJICHMUSI.

6.2. [Tpy THUHOM MpUEME IPAKIAHHH NPEIbABIAET NOKyMEHT, yAOCTOBEPSIOMIHH

€ro JU4YHOCTD.

6.3. Ilo BompocaM, He BXOISLIMM B KOMIIETECHIMIO 3aBEAYIOLIErO, IpaxnaHuHy
peKoMeHIyeTcsi 00paTbcs B COOTBETCTBYIOLIME  OPraHbl,  YIPSIKACHUS,
OpraHH3aLuu.

6.4. ComeprxaHye yCTHOTO 0OpalleHUs] 3aHOCUTCS B )KypHaJ PEruCTpalyu Mmpuema
rpakiaH. B ciydae eciu H3JOXKEHHbIe B YCTHOM oOOpalleHHH (aKTel H
00CTOSATENBCTBA SBISIIOTCS OYEBMAHLIMA M He TpeOyloT JONOJHHMTEIbHOM
[POBEPKH, OTBET Ha OOpAIleHre ¢ COMNACHs IPaXIaHHHa MOXKET ObITh JaH YCTHO B
XOJle JINYHOrO IpHeMa, 0 4eM JeJaeTcs 3allMCh B JKypHaje perucTpaluy InprueMa



rpaxj/iaH. B ocranpHBIX cryvdasax nacTcs IIMCbMEHHBIM OTBET II0 CyaIeCTBy
IMTOCTAaBJICHHBIX B O6paH_IeHHI/I BOITPOCOB.

6.5. IlucemeHHOe oOOpallleHWe, MNPUHITOE B XOJA€ JIMYHOIO IIpHeMa,
PErHCTPUPYETCST U pacCMaTpUBAaeTCss B MOpsJKE, YCTAHOBJEHHBIM HACTOSLIAM
[Topsiakom.

6.6. B xo1e TUYHOTO MpHeMa TpaKJaHUHY MOXET ObITh OTKa3aHO B JaJIbHEHUIIEM
pacCMOTpEeHHH oOpalleHusi, ecid eMy paHee ObUI JaH OTBET IO CYLIECTBY
MOCTaBJICHHBIX B 00pallleHHH BOIIPOCOB.

7. PaGoTa ¢ o0pamieHUsiMH, IOCTABJCHHbIMH HA KOHTPOJIb

7.1. OOpalieHusi, B KOTOPBIX COJEPXKATCS BOMPOCHI, HMerolue OoJbIloe
00IIIeCTBEHHOE 3HAYEHUE, COOOIIAIOTCS O KOHKPETHBIX HapyLIEHUAX 3aKOHHBIX
IpaB ¥ HHTEPECOB Ipak/iaH, KaK IPaBUJIO, CTABATCS HA KOHTPOJIb.

7.2. Ha xoHTpOonbHBIX oOpameHusx craBsTcs nomeTku « KOHTPOJIb» unu «K» u
«TOJIEXXKUT BO3BPAT VY ».

7.3. JIoIKHOCTHOE JIUIO — UCTIOJIHUTEIb B YCTAHOBIIEHHBIE CPOKU PACCMATPUBAET
KOHTPOJIbHOE OOpallleHHe, HHPOPMHUPYET O pe3ysbTaTaX 3aBeJyIOLIEro, FOTOBUT
OTBET 3asBUTEJIIO.

7.4. Ecniu B OOpamleHHsIX TOCYIapCTBEHHBIX OPraHOB COJEPXKATCS IPOCHOBI
nporHGOPMUPOBATE MX O pe3yJbTaTaX PacCMOTPEHHUs OOpalleHHWH IpakiaH, TO
WCIIOJTHUTENIb TOTOBUT OTBET ¥ M. OTBETHI OANUACHIBAIOTCS 3aBELYIOLIHAM.

7.5. OOparieHde CUMTaeTCs WCIOJIHEHHBIM M CHUMAETCS C KOHTPOJIS, €CIH
PacCMOTpEHBI BCe MOCTABIEHHBIE B HEM BOIPOCH], NPHHATHI HEOOXOAUMBIE MEpBI,
3asIBUTEJISIM J1aH OTBET.

7.6. ITuceMeHHbBIE OOpaIlleHusl, Ha KOTOPbIE NAKOTCs IIPOMEXYTOYHBIC OTBETHI, C
KOHTpOJIsi He CHUMaroTcsi. KOHTPOJIb 3aBEpIIAETCSl TOJNBKO I10C/IE BBIHECEHHUS W
NPUHATHUS. WCYEPIIBIBAIOIINX Mep IO Ppa3spelleHHro MpPeJUIOKeHHs, 3asgBICHUS,
’aJl00bl. PellleHne 0 CHATHH ¢ KOHTPOJIS TPUHUMAET 3aBENYyHOIINN.

8. KonTpo.nb 3a co0Ji0ieHHeM MOPsiAKa PaccMOTpPeHHsi 00paleHH

8.1. CrequaiaucT MO KaapaMm B Ipelnesiax CBOEH KOMIIETCHIIMH OCYIIECTBIISACT
KOHTPOJIb 3a COOJIFOleHHeM MOpsAIKa PacCMOTPEHHUs OOpalleHHWH, aHalM3HpyeT
cojlep)KaHue, MOCTYNAroIMX OoOpalleHu W HMHOOPMHUpYET 3aBEAyIOLIero o
HapYIICHHUSX UCTIONHUTEIBCKON JUCIMITIMHBL.



8.2. 3aBeyroLIUH

_ obecreunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DAacCMOTPCHHC
obpalleHus, B ClTyqae HeOOXOAUMOCTH, 1 C y1acTHEM rpakJIaHIHa, HallpaBHUBIIEro

oOpalleHus,

- UMeEeT IIpaBoO CcO31aTh KOMHUCCHIO II0 paCCMOTpeHI/I}O o6pameHI/m rpaxaaHnuHa,
IIPHUHATD peaieHue o pacCMOTPCHHH o6pameHm C BbI€3J0M Ha MECTO,

- 3ampammMBaeT HEOOXOAMMBIE UIS PacCMOTPEHHA oOpallieHust JOKyMEHTbl H
MaTepHallbl B IPyruX OpraHax u y ApYyrux MpeaNpUsITHi U OpraHu3aluil ropona,
34 WCKIIOUEHHEM CyHOB, OPraHoB JIO3HAHMA M OPraHoB MpPeABAPUTEIBHOTO
CIIeJICTBHS,

- NPUHUMACT MEpPBI 110 CBOCBPEMEHHOMY BBISIBJICHAIO U YCTPaHCHHUIO MpUYInH
HapylIeHHUA Ipas, CBO6OII M 3aKOHHBIX HHTEPECOB rpaxaadH H MEPHIL,
HaIlpaBJICHHBIC Ha BOCCTAHOBJICHUE MM 3allUTy HapyHIEHHbIX Ipas, CBO6OI[ )51
3aKOHHBIX HHTCPECOB rpaxjgaHuHa,

- JlaeT IIMCHMEHHbBIE OTBETBI T10 CYIIECTBY MOCTABICHHbIX B oOpallleHHH BOIIPOCOB;
- yBeJOMIISeT TPKJaHHHA O HalpaBICHHUH ero obpalleHus Ha pacCMOTPEHHE B
Jpyro# OpraH Wik ApYTUe NPEINpUiTAA U OpraHu3aly ropoja B COOTBETCTBUM €
HUX KOMIIETEHIIUEH;

- oBecreurBaeT cHCTeMaTHUeCKui aHaan3 B 000OIIeHHe MUCBMEHHBIX M yCTHBIX
obpallenuii, obecrneynBaeT MOHUTOPUHI  HX KoJM4yecTBa W TEMaTWKu W
nposoaumoit B JIOY paboTsI ¢ HUMA.

8.3. Jluma, BWHOBHbIE B HapyIICHHUU [Topsinka paccCMOTPEHHMS oOpallleHu i
rpakaaH, HeCyT OTBETCTBEHHOCTD, IPELyCMOTPEHHYIO 3aKOHOAATeNbCTBOM PO.

9. XpaHeHHe MaTepPHAJIOB IO o0pauieHUsIM TPakaaH
0.1. CieaJIUCT MO Kagpam:

- OCYINECTBJISIT XpaHEHWE M HCIONL30BAHNC B CIIPaBOYHBIX W HMHBIX LEJsIX
Tpe/JIOXKCeHNH, 3aABICHNH U a0l rpaxkaaH;

- BHOCHUT B HOMEHKJIATypy Jeja, PerJIaMeHTHUPYIOLIUC paboTy ¢ YCTHBIMH H
MUCLMEHHBIMH OOpallleHUSAMH IPaKIaH,

- HeceT OTBETCTBEHHOCTH 3a COXpPaHHOCTD JOKYMEHTOB I10 06paIlICHI/I$IM rpaxziaH.

9.2. IpeioxeHusl, 3asBICHHUS, JKaJI00bl TPaXIaH U JOKYMEHTbI, CBA3AHHBIC C HX
pacCMOTpEHHeM XpaHsATCs B OpraHu3anui 5 ner, MpeNIOKEHHs, THChMa



TBOPYECKOTO XapakTepa, O CEpbe3HBIX HENOCTaTKax U 310ynoTpedaeHus —
[TOCTOSHHO. B cily4ae HEOJHOKPATHOro oOpalleH s rpaxk1aHnHa ISTHJICTHUI CPOK
XpaHEHHs! HCUUCIIAETCS ¢ MOMEHTA PErUCTPALMH TTOCTICTHEro obpareHus (cTaTbu
56-6, 56-B IlepevHsi TUIOBBIX YIPaBIEHYECKHX, NOKYMEHTOB, oOpa3yroluxcs B
JeSTENHHOCTH OpPraHW3allii», C yKa3aHHeM CPOKOB XPaHEHHs, YTBEPKICHHOTO
denepanbHOli apxUBHON ciy)0Obl Poccnn 06.10.2000 r. — panee [lepeuns). B
HEOOXOIMMBIX CIydasX OKCIEPTHOH KOMMCCHEH YUPEeXKIEHHS MOXKET OBITH
[PUHATO pelleHre 00 yBEIMYEHU: CPOKa XPaHEHHUs UK O MOCTOAHHOM XpaHeHHH!
Haubonee IEHHBIX TpetoXeHud rpaxnaan. Cpok XpaHeHHs IKypHala
perucTpanuu oOpalleHuH rpaxiaH — 5 JeT (ctates 72-B llepeuns), KypHana
JIMYHOTO TIpHeMa rpaxaaH — 3 roja (cratbst 75-a Ilepeunsi) mocie UX OKOHYaHMS.

93. Ilo wWCTeUeHWH YCTAHOBJIEHHBIX CPOKOB XPaHEHHs, IOKyMEHTBI IO
[pe/UTOKEHHSIM 3asiBIEHHAM M JKalobaM TpaX[aH MOITeKaT yHWHITONEHUIO, B
cooTBeTcTBUH ¢ Ilepeunem.

9.4. Xpanenue oOpalleHHH IpaJaH M JOKYMEHTOB IO HMX PAaCCMOTPEHHIO y
WCITOJIHUTEJIEH 3alpeniaeTcs.

9.5. ObpallleHus TpaX[aH MOTYT HE pacCMaTPUBATBCS, CCIH B HUX CONACPHKATCA
paccyK/JeHus [0 W3BECTHbIM [pOOIeMaM WM IOJHMMAKOTCSA yXKE pellIeHHbIE
BOMPOCHI, He TpeOylollMe JOMOJHHTENIBHOrO — PacCMOTPEHH, a4  TaloKe
GeccMBICJIEHHBIE TI0 CcojepkaHuio. Pemlenne o He paccMaTpUBaHMK JIAHHBIX
o6pallieH|i TPHHAMAET 3aBeyOLIHH.

10. BosmeleHHe NPHYHHEHHBIX YOBITKOB H B3bICKaHHE NOHECEHHBIX
pacxoJo0B MpH PaccMOTPeHHH 00paIeHHH

10.1. I'paxkgaHuH MMeEeT MpaBO Ha BO3MEILCHHE yOBITKOB M KOMIICHCALHIO
MOpaJIbHOrO Bpela, MPUYMHEHHBIX HE3aKOHHBLIM neiictBueM (6e3elCTBHEM)
PyKOBOJHTEIS [IPH PACCMOTPEHHUH oOpaliieHus [0 PELIeHHIO CyIa.

10.2. B ciydae ecnd TIpakIaHMH yKasan B OOpalleHWH 3aBeJOMO JIOXKHBIC
CBeJleHHs, PACXOIbl, TOHECEHHbIE B CBSA3U C PacCMOTPEHUEM oOpallleHusl, MOr'yT
6BITH B3BICKAHBI PyKOBOUTENEM C JAHHOTO IPaXKIaHUHa 110 PELICHUIO CYy /3.
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